
I want control over my own 
content but I want everyone to be 
able to access it… 

Is Open Source the answer?




Web 2.0 and the attention which 
social technologies are getting at 
the moment is interesting 



Can we trust the hosted 
services by large portal sites 
like Google (blogger, 
youtube), Yahoo (flickr, 
delicious) and NewsCorp 
(Myspace)? 



Open source technologies 
and in particular content 
management systems (CMS) 
have been the driving force of 
web 2.0 



Where once database 

functionality was the reserve 

of large corporations, through 

open source we see database 

functionality for everyone. 



In this talk we have 4 
speakers, from different 
disciplines, that have used 
open source CMS and 
customised them or built 
their own using open source 
languages 



What links all these 
speakers? 
Their passion for:


•web accessibility


•rich content 

•informed design


•empowering individuals/communities through the 
sites they build 



 Ben Scott

• London / Glasgow 
• http://benscottarts.co.uk/ 
• Trainer, Web developer/designer and podcaster 

Accredited trainer in Apple Final Cut Pro, who has a 
very popular podcast for the American website http:// 
www.creativecow.net. His interest in art has drawn 
him to develop promotional solutions for various 
galleries, educational centres and cultural 
organisations. Sites have been developed using an 
open source CMS, called Joomla, which Ben has 
become an expert in templating and configuring for 
custom applications.

       Last year he developed an accessible site for a 
commercial art gallery at http://www.cfag.co.uk by 
building a custom gallery CMS built around web 2.0 
principles 

http://benscottarts.co.uk/
http://www.creativecow.net
http://www.cfag.co.uk


 Jim Byrne 
• 
• 
• 

Glasgow, Scotland 
www.jimbyrne.co.uk 
Website designer/developer

       Jim Byrne is an expert accessibility consultant/ 
developer who runs his own company and CMS. Jim 
lives and works in Glasgow, Scotland. 

www.jimbyrne.co.uk


Duncan Macdonald

Illustrator and Graphic designer 
•Glasgow, Scotland 
•www.iamduncan.com 

Illustrator and Graphic designer based in Glasgow, 
Scotland. Currently Senior Designer at Central, an award 
winning design agency with a 20 year history. Recent 
projects include a bi-lingual site for The Gaelic Arts 
Agency, multi-lingual sites for mobile games portal Player 
X, e-commerce solutions for Belle and Sebastian, and a 
visual identity and branding for EU initiative EDTI 
(European Design Training Incubator). 
www.designiscentral.com 
Previously freelance, working mainly in the music and 
media industries, with clients including Mogwai, Muse, 
Rock Action Records, Sony/ EMI, Belle and Sebastian, 
BAFTA. 
I also publish a drawing blog: 
http://drawforever.blogspot.com 

http://drawforever.blogspot.com
www.iamduncan.com
www.designiscnetral.com


Adam Rodgers 

•
•

London / Glasgow 
www.re-loc.net 
Creative director for interactive graphic design studio 
Remote Location. 

Currently projects include a bi-lingual identity and website 
for Japanese booking agency ‘Clear’, a new website for 
Warp Records / Warp Films, a visual identity for Glasgow 
based record label ‘Wireblock’ and Version 2 of the Flying 
Lotus online game ‘Attack!!!’ 

www.re-loc.net


What links all 4 

speakers?


• Work and interests in similar field 

• From Glasgow originally 

• Arrived at the internet by chance 

• Created community content non web 

• Sites they have collaborated on remotely




Waiting in line for 
the Web2 club 

“Sorry your name’s not on the list, 
you can’t come in” 



Jim Byrne


• Web Developers since 1996


• Started Guild of Accessible Web Designers 
2003 

• Developer of accessible CMS


• Author,‘Accessible Web Design tips’ and 
‘Standards for Disability Information and 
Advice Provision in Scotland: Making Websites 
Accessible’ 



Disabled People: UK 

Stats


• 1.6 million registered blind people 

• 1.5 million with cognitive difficulties


• 3.4 million people who are otherwise IT 
disabled 

• 6 million people have dyslexia.


• Total spending power - estimated at £120 
billion a year. 



The Story So Far


• The road to more accessible websites


• Legislation (DDA, 508, PAS78, Equality And 
Human Rights Commission) 

• W3C WCAG, techniques documents 


• Developing awareness and education of 
developers 



New opportunities -new 


• Web 2 gold-rush 

• Opportunities for disabled people


• Online networking, research, 
collaboration, aggregation of niche 
content.... 

• Unfortunately - new tools and technologies 
create new access problems 



Yesterdays problems 

got solved?


• The gurus have been 
on the case 

• But are they keeping 
up with pace of 
change? 



Access takes a back 

seat


• Can’t get in: inaccessible CAPTCHA


• Sites behave like applications: dynamically 
changing content 

• Inaccessible WYSWYG editors 

• Drag and drop editors 

• Inaccessible user generated content




Rich interfaces are 

good, but


• Feels like we’ve gone backwards


• W3C developing new standards


• Accessible Rich Internet Applications 
Suite 

• The usual suspects are writing and 
discussing - but the entrepreneurs forge 
ahead without them 



The big players don’t 

care


• Ability Net State of the Nation report 2008


• Myspace 

• Bebo 

• Facebook 

• Youtube 



Example: Myspace


• Inaccessible CAPTCHA,


• No jump links 

• No ability to resize text 


• No labels on images - including images 
critical to navigation 

• Links don't make sense when read out of 
context 



• 

Not your space 
Myspace - can you hear the picture? 



Issues with Myspace


• No skip links to help keyboard users


• No text descriptions for images - even 
when used for navigation 

• Many users won’t be able to resize text


• Links don’t make sense out of context - 
too many say,‘click here’ 



Ability Net Report 

concludes


• “...they are effectively 'locking out' disabled 
visitors, the majority of whom can't even 
register, let alone participate in the on-line 
communities...“ 

• “...not only unethical, it is also clearly in 
contravention of the Disability 
Discrimination Act (1999).” 



What do you do?


• Developers - learn the techniques to make 

social networking technologies accessible.


• Flexible design principles


• Progressive enhancement


• Website commissioners - include access 
requirements in your tender docs (google 
for PAS78 for help with this) 



Credits

• Crowd photo: http://www.flickr.com/photos/

rugby_pioneers/2377438712/sizes/o/ 

• Man in library: http://www.flickr.com/photos/ 
fray_bentos/446613341/ 

• Ability Net Report: http://www.abilitynet.org.uk/ 
enation85 

• 10 Must read articles about Ajax and accessibility: 

http://soap.stanford.edu/show.php?contentid=65


• W3C: addressing the accessibility of dynamic Web 

content http://www.w3.org/TR/wai-aria-primer/


http://www.flickr.com/photos/rugby_pioneers/2377438712/sizes/o/
http://www.flickr.com/photos/
http://www.abilitynet.org.uk/
http://soap.stanford.edu/show.php?contentid=65
http://www.w3.org/TR/wai-aria-primer/


Developing websites for 

cultural organisations using 


open source CMS

presented by Ben Scott




How do I find myself 

here


• Used to run a Scottish Arts Council funded 
magazine called Airmagazine 

• Have been involved with stills and video on 
the web for past 10 years 

• Use the web to research topics and help 
others to do the same, I am a teacher most 
of the time in Final Cut Pro editing and 
effects 



Back in the day


• Used to develop static HTML sites for 
various organisations e.g. London Chinese 
Cultural Organisation 

• Used php driven gallery systems when 
working at www.totallyjewish.com without 
imagemagick 

• Looked into CMS around 6 years ago 


• Developing site for Bowfestival (Space 
Studios Public art department) 



Back in the day pt2


• Was asked to look into accessible CSS 
driven code and used alistapart and 
csszengarden 

• Tried out openmute system to develop 
collaborative space and galleries for the art 

• Been researching video editing using Final 

Cut Pro for years through kenstone.net 

and creativecow forum (both US based)




Web 2.0


• Was it me or did it not work the first time 
round? 

• Certain things have been empowering like 
simplicity and ubiquity of blogs, flickr, 
youtube when once hugely complex/pricey 

• The future of web apps, cheaper servers, 
opensource technologies driving web 
(imagemagick, CSS, browser compatibility) 
and better development practices 



Delving deeper


• My 2 year research into Mambo/Joomla 
CMS and templating 

• Hacking and extending basic system using 
plugins. 

• What is a mambot, module, component


• Where it worked well/badly? 

• Development cycle on open source 
projects, looking to commercial addons 



Who did I setup using 

Joomla 

• London Chinese Cultural Centre


• Colemanprojects.org.uk 

• Filmworkshop.com 

• spacestudios.org.uk 

• mogwai.co.uk 



What a cultural organisation 

needs from a website


• They may ask for something much more 
complex than needed or able to be 
understood 

• Can they pay for yearly updates?


• What is the most commonly used feature 
of their sites 

• Developing a site for future developments




Some useful evils


• Slideshowpro 

• haveamint or google analytics 

• templates made by others 

• javascript using progressive enhancement


• youtube 

• flash UFO 



Some useful evils pt2


• Wufoo / Philaform 

• Basecamphq / Netoffice


• Blinksale / Gnucash 

• Campaign monitor / Listmessenger or 
PhpList 

• Trading eye / Zencart




Killer content I created


• My podcast for Creativecow.net, giving 

back to the hand that fed me.


• Why did I choose this bunch of people 
over youtube or another video sharing site 
or personal hosting? 

• What have the benefits been for myself?




Killer content at 

Colemanproject.org.uk

• The galleries 

• The front page and archived shows 

• The importance of HTML email and lists 
for a small organisation 

• High quality control of marketing through 
site 



Gallery CMS


• Flickr 

• The main open source systems


• Slideshowpro using flash 

• Comments and rating 

• Accessible code by Eric Meyer and Doug 
Bowman 

• Integration with other blog or CMS




Gallery CMS pt2


• Research into systems and limitations


• Needed to develop a system for a 
commercial art gallery 

• Specific requests and things I had learned 
from the past with gallery sites 

• www.cfag.co.uk I am impressed by what I 
achieved 



www.cfag.co.uk


• Open Source technologies used 

• Yahoo YUI advantages and disadvantages


• Style sheet switcher 

• Data collection 

• Stock system 

• Using blog structure for exhibition posts


• Keeping it visual throughout 



www.cfag.co.uk pt2


• Not getting lost 

• Designing on a black background


• Microformats 

• Making the system as easy as possible for 
the gallery owner 

• The reason for accessible development 
over flash interface 



Remote Working 

Practices


Does working across the internet 
allow for collaborative remote working practices? 

Presented by Duncan MacDonald & Adam Rodgers




Working Remotely

Can creative projects be developed and produced 
between individuals, without meeting in person? 

Using open source web tools to help organise and 
streamline 
the creative process. 

•  Using IM for conferencing (Video & Chat)


•  Discussion forums as sketchbooks 

•  Project management software 





Adaptation

Adapting existing apps and technology to your own 
ends. 

•  Real-time code editing on Google docs. 

•  Using the Flickr api to build custom galleries. 

•  Using blogging software as content management.




Empowerment

Creating and serving relevant content for individuals 
and communities. 

•   Utilising social technologies to raise social awareness 

of subjects and causes


• Allowing people and groups on minimal budgets to 

communicate more efficiently, and maintain a design 


sensibility.




No Meetings

Foxface are a 3 piece band who spend the majority of 

their

time living between various locations, and touring.


Their web presence was to be minimal and 

understated,

and provide essential functionality and nothing more.








Most Social Moment?!

Warp Records commissioned us to create an online 
presence 
for Flying Lotus to generate interest & real social 
activity around the artist. 

Our shared love of computer games included fond 
memories 
of arcades from our youth and trying to beat strangers 
high scores on space invaders and pacman etc. 





Bridging the gap.

We worked with Warp London and Dublab Studio in 
California to create a one night only online chat-room 
which coincided with the Brainfeeder radio show. 

Fans were able to go online and chat directly with the 
artist while listening to them broadcast a live radio 
show. 





Open Source Vs 

Bespoke


Q:What are the benefits of using open source software instead of 
bespoke software and vice versa? 

Open Source pro: In theory it saves time and energy.


Con: Can lead to frustrations if certain functions don’t exist and 
can't be created.  By using bespoke software these challenges are 
easier to overcome. 

Bespoke pro: Can lift limitations and expectations of what can 
be done. 

Con: Limited to someone else's requirements / imagination.




Open Source Vs 

Bespoke


Q:What are the benefits of using open source software instead of 

bespoke software and vice versa?


Open Source pro:Technical support in the form of large online 

communities of users.


Con: No immediate answers to problems.


Bespoke pro: Immediate support from hired developers.


Con: Huge costs.








Bespoke functionality

Simple, functional and flexible. All of the most pertinent 
info 
is fed onto the homepage.Adding a ‘social element’. 

•  Fan registrations 
• Ability to comment throughout the site 
•  Select which gigs they are attending / attended

•  Link photos and comment on each gig 
• Ask the band questions. 
•  Build a unique community of repeat users 

•  20,000 members now 
•  1 million unique visitors 
•  3 million page views. 







Some Questions


1.	 How has web 2.0 changed the way you work? 

2.	 User generated content is a great concept but can it do 
with being edited at times? 

3.	 Can everyone understand features appearing on web 2.0 
websites or do you they engage more with an email 
newsletter? 

4.	 How should people engage with the web? 

5.	 What is in store for us over the next 10 years? 



sites Ben has been involved with 

http://cowcast.creativecow.net/final_cut_pro/index.html 

http://www.cfag.co.uk/ 

http://benscottarts.co.uk/gallerysite/ 

http://www.colemanprojects.org.uk/ 

sites Duncan has been involved with 

drawforever.blogspot.com 

iamduncan.com 

designiscentral.com 

http://foxfacemusic.co.uk 

sites Jim has been involved with 

http://www.jimbyrne.co.uk/services/portfolio.php 

http://www.gawds.org/ 

sites Adam has been involved with 

http://flying-lotus.com/attack/ 

www.maximopark.com 

www.re-loc.net 

inspiration/education 

http://www.alistapart.com/ 

http://cowcast.creativecow.net/final_cut_pro/index.html
http://www.cfag.co.uk/
http://benscottarts.co.uk/gallerysite/
http://www.colemanprojects.org.uk/
http://foxfacemusic.co.uk
http://www.jimbyrne.co.uk/services/portfolio.php
http://www.gawds.org/
http://flying-lotus.com/attack/
http://www.alistapart.com/
drawforever.blogspot.com
www.iamduncan.com
www.designiscentral.com
www.maximopark.com
www.re-loc.net


http://www.csszengarden.com/ 

http://kenstone.net/fcp_homepage/fcp_homepage_index.html 

http://www.imagemagick.org/ 

http://veen.com/artsci/veen-artsci.pdf 

open source cms or server apps


http://en.wikipedia.org/wiki/LAMP_(software_bundle)


http://en.wikipedia.org/wiki/Cpanel


http://www.joomla.org/


http://extensions.joomla.org/


http://docs.joomla.org/


http://www.oswd.org/


http://wordpress.org/


http://wordpress.org/development/2008/03/wordpress-25-rc2/


http://sourceforge.net/projects/netoffice/


http://sourceforge.net/projects/gnucash/


http://www.phplist.com/


http://getvanilla.com/


cheap commercial apps or hosted services 

http://slideshowpro.net/ 

http://www.haveamint.com/ 

http://www.csszengarden.com/
http://kenstone.net/fcp_homepage/fcp_homepage_index.html
http://www.imagemagick.org/
http://veen.com/artsci/veen-artsci.pdf
http://en.wikipedia.org/wiki/LAMP_(software_bundle
http://en.wikipedia.org/wiki/Cpanel
http://www.joomla.org/
http://extensions.joomla.org/
http://docs.joomla.org/
http://www.oswd.org/
http://wordpress.org/
http://wordpress.org/development/2008/03/wordpress-25-rc2/
http://sourceforge.net/projects/netoffice/
http://sourceforge.net/projects/gnucash/
http://www.phplist.com/
http://getvanilla.com/
http://slideshowpro.net/
http://www.haveamint.com/


http://www.google.com/analytics/


http://www.amazon.com/gp/browse.html?node=16427261


http://particletree.com/notebook/introducing-wufoo/


http://wufoo.com/


http://www.phil-taylor.com/


http://www.basecamphq.com/?source=37s+home


http://www.campaignmonitor.com/


http://www.campaignmonitor.com/resources/


http://www.blinksale.com/home


http://www.listmessenger.com/


http://www.tradingeye.com/


nice social or web 2.0 apps 

http://www.everyblock.com/ 

http://www.tripit.com/ 

gallery system 

http://www.zenphoto.org/ 

http://coppermine-gallery.net/ 

http://gallery.menalto.com/ 

http://www.peachpit.com/articles/article.aspx?p=328772 

http://www.google.com/analytics/
http://www.amazon.com/gp/browse.html?node=16427261
http://particletree.com/notebook/introducing-wufoo/
http://wufoo.com/
http://www.phil-taylor.com/
http://www.basecamphq.com/?source=37s+home
http://www.campaignmonitor.com/
http://www.campaignmonitor.com/resources/
http://www.blinksale.com/home
http://www.listmessenger.com/
http://www.tradingeye.com/
http://www.everyblock.com/
http://www.tripit.com/
http://www.zenphoto.org/
http://coppermine-gallery.net/
http://gallery.menalto.com/
http://www.peachpit.com/articles/article.aspx?p=328772


http://www.stopdesign.com/templates/photos/ 

open source resources 

http://developer.yahoo.com/yui/ 

http://www.alistapart.com/articles/alaprintstyles/ 

http://www.alistapart.com/articles/phpswitch/ 

http://code.google.com/p/swfobject/ 

http://code.google.com/p/blueprint-wp/ 

http://code.google.com/p/blueprintcss/ 

http://www.jeroenwijering.com/ 

http://www.ajaxbestiary.com/Labs/SilkSprite/ 

http://mootools.net/ 

the future (maybe) 

http://microformats.org/ 

http://www.alistapart.com/articles/takecontrolofyourmaps 

http://www.456bereastreet.com/archive/200803/surprise_of_the_y 

ear_ie8_will_use_standards_mode_by_default/ 

http://www.456bereastreet.com/archive/200711/the_rules_of_uno 

btrusive_javascript/ 

http://www.stopdesign.com/templates/photos/
http://developer.yahoo.com/yui/
http://www.alistapart.com/articles/alaprintstyles/
http://www.alistapart.com/articles/phpswitch/
http://code.google.com/p/swfobject/
http://code.google.com/p/blueprint-wp/
http://code.google.com/p/blueprintcss/
http://www.jeroenwijering.com/
http://www.ajaxbestiary.com/Labs/SilkSprite/
http://mootools.net/
http://microformats.org/
http://www.alistapart.com/articles/takecontrolofyourmaps
http://www.456bereastreet.com/archive/200803/surprise_of_the_year_ie8_will_use_standards_mode_by_default/ 
http://www.456bereastreet.com/archive/200711/the_rules_of_unobtrusive_javascript/ 



